
  
  

 

 

  

 
 

   
   

   

Ethics for Safety and Health 
Professionals 

Joy Erdman,  MS,  CIH, CSP,  FAIHA 

Webinar Sponsored by 
NIEHS and AIHA 
August 26, 2020 

Email: Erdman.Joy@gmail.com 
Mobile: (703) 598-7529 
Linkedin: https://www.linkedin.com/in/joy-
erdman-ms-csp-cih-b0036011/ 

Agenda: 

• COVID-19 & Ethics in the News 
• Compare Industrial Hygiene and 

Public Health Codes of Ethics 
• Share a few personal thoughts 

to optimize worker health 
amidst many ethical challenges 

mailto:Erdman.Joy@gmail.com
https://www.linkedin.com/in/joy-erdman-ms-csp-cih-b0036011/
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FIRS T OP I N I ON 

A pandemic ethical conundrum: 

Must health care workers risk their 

lives to treat Covid-19 patients? 

By ALAN KADI SH and JOHN LOIKE / JUL Y 24 , 2020 

Medical staff treat a patient in the Covid-19 intensive care unit at the United Memorial Medical Center in 

Houston. 

GO NAKAMURA/GETTY IMAGES 

~P-rints 

T he sweep of Covid-19 across the globe has raised a fundamental question about 

medical ethics: Do physicians, nurses, EMTs, and other health care workers 

have moral and legal obligations to risk their health and lives to treat patients 

during a pandemic? 

ETHICS  IN  THE 
NEWS… 

Many Ethical Challenges: 

• Ethical Challenges of 
Working Safely 

• Contact Tracing: 
Public Health vs. 
Privacy 

• Strong differences of 
professional opinions 

• Lack of official standards 

• Limited resources 
(Money, Equipment, 
Staff, Time) 

• How much risk should I 
take in my work? 

2 

Ref:StatNews.com 
24 July 2020 

https://Ref:StatNews.com


    

 

  
£,tbiCS in tbe "NeWS 

2020Et\'liC.S 

intfle 

N•"' 
2019 EthiC.S 

1ntne 
NeWS 

2018 EthiC.S 

in the 
Ne'/115 

2020 

20'\7 Et\1.iCS 

in the 
Nel/,IS 

201&£tl'\iC.S 

intne 
NeWS 

N\c.no\as 

Birdsong 

•• 
staff 
EthiC.S 

conf\\Ct 
of 
interest 

financial 
01sc\osure 

Lobby\st 
Regulation 

()',lers\ght 
\ Ettl\C.5 
cornrniss\ons 

and 

unicS ,n tne NeWS is a 
f1"\ont\'l'Y sumrnaf'Y of 
etnics and \obbyin&· 

re\ated art.ides 
published in 2020, 
cornpi\ed bY N,CSL'S 
center for Ett\iCS in - ~,...,,_,. .,.,,,..,., 

sll'f. 10"1S 
• ~,.v,t-10,0'-~ ~~ --~~~~ 

-

ETHICS  IN  THE 
NEWS… 

Photo by Chip Somodevilla/ 
Getty Images 

Ref: 
https://www.ncsl.org/research/ethics/ 
ethics-in-the-news-
2020637139103.aspx 
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3/18/2020 Nurses Again Outpace Other Professions for Honesty, Ethics 

Please tell me how you would rate the honesty and ethical 
standards of people in these different fields -- very high, 
high, average, low or very low? 

■ % Very high/High ■ % Average ■ % Low/Very low 

Nurses 

Medical doctors 

Pharmacists 

High school teachers 

Police officers 

Accountants 

Funeral directors 

Clergy 

Journalists 

Building contractors 

Bankers 

Real estate agents 

Labor union leaders 

Lawyers 

Business executives 

Stockbrokers 

Advertising practitioners 

Telemarketers 

Car salespeople 

Members of Congress 

%No opinion 

IE I .. 
El .. --llill 

IF 

Wt 
IE 

GALLUP, DEC. 3-12, 2018 

Gallup has measured the public's views of the honesty and ethical standards of a variety 

of occupations since 1976. While the list changes from year to year, some professions 

have been included consistently over the past fou r decades. 

Ethics Gallop Poll (Continued) 

Ref: https://news.gallup.com/poll/274673/nurses-continue-rate-highest-honesty-ethics.aspx 
6 Jan 2020 
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JOY ERDMAN, CIH, CSP, MA. is a 
coosultantV<lliX!fSolutioosllCinfalls 

Church.Virginia.Shecanbereachedat 

joyerdmanDO@gmailcom. 

Selldfeedbackto synergist@aiha.org. 

RESOURCES 
American Journal of Public Heallh: 
"Public Health Code of Ethics: 
Deliberative Decision-
Making and Reflective Practice" 
[April 20201. 

American Public Health Association: 
Public Health Code of Ethics. bitty/ 
aphaethics. 

American Public Health Association: 
Principles of the Ethical Practice of 
Public Health. 
bit.ty/ethicspublichealth. 
Board for Global EHS Credentialing: 
Code of Ethics, billy/bgcunified 
code [PDF, November 20191. 

the synerg l st I June/July1010 

ETHICS 

Comparing Codes of Ethics 
BYCELIA A. BOOTH ANOJOYERDMAN 

Last November. the American Public Health Association updated 
its code of ethics. This code is of interest to occupational health 
and safety professionals because many of us work in public 
health entities, including governmental.academic, and healthcare 
organizations: we should be familiar with the code because we 
are part of the larger. interdisciplinary field of public health. More 

importantly. the APHA code provides a detailed framework for decision-making that 
can help us weigh options when we face ethical dilemmas. 

The focus of the APHA code on service 

to society is timely given the COVI0-

19 pandemic. Ethical dilemmas are 

occurring nearly every day as scarce 

resources are rationed. healthcare 
workers go into harm's way, and popu­

lations are quarantined. These actions 

constrict the civil rights and liberties 

of individuals, disrupt the global econ­

omy, and obstruct the primary goal of 

public health, which is to allow people 

to flourish . 

FOCUS ON VALUES 
There are some key differences 

between the APHAcode and the Board 
for Global EHS Credentialing code, 

which appl ies to industrial hygienists. 

While both public health and OHS pro­

tect the public, the APHA code also 

serves societies and the ecosystem. 

The main difference is that the BGC 

code of ethics is connected to the 

Certified Industrial Hygienist certifi­

cation and includes an enforcement 

mechanism. 

Both codes specify standards 

and obligations. As explained in its 

introduction, the APHA code applies 

to ··both public hea lth practitione rs 

and institutions" and .. is intended to 

guide individual and collective decision 

making:· However, APHA states that 

its code is not intended to be used in 

a disciplinary way. Instead. the code 

serves as a "promise to society;· stat­

ing, .. When people become profession­

als, they take on a second set of special 

responsibilities and obligations con­

cerning how and for what ends their 

professional knowledge and authority 

should be used:· 

Further, the APHA code encom­

passes values that overlap with, and 

extend beyond, those of the industrial 

hygiene profession. In addition to pro­

fessionalism. trust. health, and safety. 

the APHA code embraces justice and 

equity; interdependence and solidar­

ity; human rights and civil liberties; 

and inclusivity and engagement. 

These values reflect the broader mis­

sion of public health, which is influ­

enced by governmental, academic, 

healthcare, and non-governmental 

organizations. 

The APHA code identifies four 

components of decision-making: 

determining the public health goals 

of a proposed action ; identifying the 

• 

ethically relevant facts and uncertain­

ties; analyzing the meaning and impli­

cations of the action for the health 

and rights of affected individuals and 

communities; and analyzing how the 

proposed action fits with core public 

health va lues. In addition, the code 

lists eight considerations for public 

health interventions and policies: 

permissibi l ity; respect; reciprocity; 

effectiveness; responsible use of 

scarce resources; proportionality; 

accountability and transparency; and 

public participation. 

OVERLAPPING PROFESSIONS 
There is considerable overlap between 

public health and industrial hygiene in 

investigating health problems; inform­

ing and educating; maintaining compe­

tency; and evaluating and continuously 

improving processes, programs, and 

interventions. Public health delves 

deeper into the population, commu­

nity, and social componen ts of these 

domains. Nonetheless. in each of 

these areas industrial hygiene may 

contribute to the evidence-based prac­

tice of public health. 

The complexity of the APHA code 

reflects the multidisciplinary nature 

of public health and provides a broad 

scope of standards for performance 

of duties. Against the backdrop of the 

COVID-19 coronavirus pandemic, the 

actions taken by U.S. public health 

officials reflect the va lues, standards, 

and obligations in their code of ethics. 

even in the midst of a dynamic global 

event. @ 

AIHA Synergist, 
June 2020 
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Comparison of Public Health & Industrial Hygiene 
Codes of Ethics 

Action Public Health Code  of Ethics Industrial  Hygiene Code of  Ethics 

erves: Individuals, societies,  and Employees, employers,  other 
ecosystems clients,  the  IH profession  and  the  

public.  
sed for: Public Health Agency Accreditation Individual  Certification  (ABIH/BGC) 

(Public Health Accreditation Board) 

efines: Values, standards  and obligations Guidelines, standards  and 
obligations 

ntended: Not intended  for enforcement Intended for enforcement 

rovides: Decision making  framework  – set of Prescriptive responsibilities 
considerations 

S

U

D

I

P
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COVID-19 Latest Resources 

Protecting Public Health and Safety Is 
Key 

·-------------­----.-.-----------
_______ ., ________ _ 
---------------· ------
latest Education 

Pandemic Challenges: How to Return to Work 
..., _________ , __ _ 
:::::::::.•::;::.--:::=::-.-:::::.::-..= c:=z::::11 -· . 

=~~.=!:~==::,"~::Soc~= --™ ___ ,_., ______ ., __ . ____ _ 
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Goal: lncreasehealflands,letyawa,-lorresponders 
endWOfket1withpolentialexpo&lftlOCO\IID-19. 

leamingobj&c:ti'les:Aflerattendslgpanicipantswillbeablll ., 
Explain basic fad$ abo1A COVl0.19. 
AssesslheriSllof~•~loCOVI0.19. 
Define key StepS in WOiter pn:,tedion and infec:lion r;:onlrol . 
klentifymethodslOpre-..ntendlHpOl'ldlOCOVID-19 
ex;k)SU!llinlhe.....,,tcr,i-

Optimizing Worker Health Amidst 
Many Ethical Challenges 

• Read to get smarter on COVID-19 guidance 
• Priorities: Remember the hierarchy of controls 
• Collaborate with allied professionals 
• Keep 2 lists/photos – what works and what doesn’t work  

(The Hall of Fame and Hall of Shame) 
• Disagree with senior management politely (without losing your job) 
• Refer to your CIH and CSP codes of ethics 
• Consider other professionals’ codes of ethics 

WHO

OSHA      NIOSH   ASSP     AIHA   CDC NIEHS 
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Code of Ethics 
Adopted: 9/22/2019 

Rev ised: 11/18/2019 

Effect ive: 11/ 18/2020 (CPPS); 7/1/2020 (CIH, QEP, EPI) 

Introduction 

""?n BOARD FOR GLOBAL 
~~ EHS CREDENTIALING 

The Board for Gk>bal EHS Credentialing (BGCJ ma inta ins several EHS voluntary, non-profit, professional 
credent ialing programs. BGC credentialing programs certrfy qualified environmenta l, hea lth and safety (EHS) 
professiona ls who work to protea, manage, and enhance the hea lth and safety of people and the 
environment, and who have met the professional knowledge standards established by the Board of Directors. 
Regardless of any other p rofessional affiliat ion, the BGC Code of Ethics (Code) applies to each individual 
certified by BGC credent ial ing programs (certificanu); and, each individual seeking certification (candidates). 
The Code serves as the m inimum ethica l standards for t he professional behavior of BGC certificants and 
candidates. 

The Code is designed to provide both appropriate ethical practice guidel ines and enforceable standards of 
conduct for all certificants and candidates. The Code also serves as a professional resource for EHS 
p rofessiona ls, as well as for those served by BGC certificantsand cand idates. 

Preamble/General Guidelines 

The BG C is dedicated to the implementation of appropriate professional standards designed to serve the 
public, employees, employers, clients and EHS professiona ls. First and foremost, certificants and candidates 
give priOfity to EHS interests related to the protection of people, workplaces and t he natural environment. 
They are required to act in a manner that promotes integrity and re flects positively on the profession, 
consiste nt w ith accepted ethica l and lega l standards. 

As EHS professionals, certiflcants an d candidates have t he obligation to: 

Maintain h igh standards of integr ity and professiona l conduct 
Accept responsibility fOf their actions 

Continua lly seek to ma inta in and/ or enhance the ir professional capabil ities 
Practice with fa irn ess and honesty. 

In order to retain their credentials, all those recognized by the BGC are required to act in a professiona l 
manner consistent with the cert ification standards and responsibilities set forth, below 

I. Responsibili t ies to BGC credentialing programs, the profession and the public. 

A. Certificant and candidate compliance with all Ofganizationa l rules, policies and legal requ irements. 
A cert ifica nt/ candidate must : 

1. Comply w ith laws, regulations, policies and ethical standards governing professiona l practice. 
2. Provide accu rate and tMhful representations concerning all certification and recert iftca t ion 

informat ion. 
3. Ma intain the security of BGC examination information and materials, incl uding the prevention of 

unauthorized dis.closures of t est information. 
4. Cooperate with BGC concerning ethics matters and t he collect ion of information related to an 

ethicsmaner 
5. Report, upon a reasonable and clea r factual basis, apparent vio lations of the ethics code by 

certiflcants and candidates. 

6. Refrain from public behavior that is clear1y in violation of professional, ethical Of legal standards. 

II. Responsibilities to cl ients, employers, employees and the public. 

A. Education, experience, competency and performance of pro fessiona l services. 
A cert ificant/ candidate must: 

l . Deliver competent services with objective and independent professional judgment in decision• 
making. 

2. Recognize the limitations of one' s professional ab ility and provtde services only when qualified 
The certiftca nt/candidate is responsible for detennining the limits of his/ her own professiona l 
abilities based on education, knowledge, skills, practice experience and other relevant 
constde rat ions. 

3. Maintain and respect the confidentiality of sensitive information obtained in the cowse of 
professional activit ies unless: the informat ion is reasonably understood to perta in to unlawful 
activity; a court or gO\'ernmental agency lawfully directs the release of the information; the 
client or the employer eKpressly authorizes the release of specific infOfmation; or, the fai lure to 
release such information wou ld likely result in death or serious physical harm to employees 
and/ or t he public. 

4. Proper1y use professional credent ials, and provide truthful and accurate representations 
concern ing education, experience, competency and the performance of services. 

5. Provide t ruthfu l and accu rate representat ions to the public in advertising, public statements o r 
repre.sentations, and in the preparat ion of estima tes concerning costs, services and expected 
results. 

6. Recognize and respect the intelleaual property r ights of others and act in an accurate, truthful 
and complete manner, includ ing activit ies related to professiona l work and research. 

7. Aff"lx or authorize the use of any issued BGCorganization' s seal, stamp, signature or other 
signifi er o f certificati on by the certificant only when the document is prepared by the 
certificant/ ca ndidate or has been fully reviewed and approved by t he certifKant/candidate. Any 
such use does not represent BGC approval of the work so endorsed. 

8. Communicate d early, to cl ients and/ or emp loyers, the potential consequences if professional 
decisions or judgments are O\'erruled or dis regarded. 

6. Conf lict of int erest and appearance of impropriety. A certiftcant/candidate must : 

l . Dis.c lose, to clients and/ or employers, significant circumstances that cou ld be construed as a 
conflict of interest or an appearance of impropriety. 

2. Avoid conduct that could cause a conflict of interest with a d iem, employer, employee or the 
public. 

3. Assure that a conflict of inte rest does not comprom ise legitima te int erests of a d ient, employer, 
employee or the public and does not infl uence or interfere with professional judgments. 

4. Refrain from offering or accepting significant payments, gifts or other forms of compensation or 
benefits in order to secure work or that are intended to influence professional judgment. 

C. Public hea lth, safety and the natural environment. A certificant / candidate must 

l . Follow appropriate healt h and safetv procedures, in the course of performing profe.ssiona l 
duties, to protect clients, employers, employees and the public from cond itions wh ere injury and 
damage are reasonably foreseeable. 

Any violat ion of t he preceding numbered requirements may result in sanctions up to and including the 
suspension or removal of credent ials awarded by the BGC. 

Doc: bgc code o f ethics 2019-11-18-final approved .doc Page2 o f 2 

Board for Global Credentialing (BGC) 
Code of Ethics 

Effective 
7/1/2020 
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Other Professional Codes of Ethics 
CIH: http://www.abih.org/sites/default/files/downloads/ABIHCodeofEthics.pdf 
BGC: http://www.abih.org/sites/default/files/downloads/BGCEthics2020.pdf 
ICOH: http://www.icohweb.org/site/code-of-ethics.asp 
IOHA: https://ioha.net/files/2015/11/IOHA-Code-of-Ethics-2012.pdf 
APHA: https://www.apha.org/-/media/files/pdf/membergroups/ethics/code_of_ethics.ashx 

Attorneys: 
https://www.americanbar.org/groups/professional_responsibility/publications/model_ru 
les_of_professional_conduct/model_rules_of_professional_conduct_table_of_contents 
.html 

Engineers - Civil Engineer: http://www.asce.org/code_of_ethics/ 
Federal Gov’t (EPA, FEMA, etc.): 

https://www.oge.gov/Web/oge.nsf/0/076ABBBFC3B026A785257F14006929A2/$FILE/SO 
C%20as%20of%2081%20FR%2081641%20FINAL.pdf and 
https://www.nrcs.usda.gov/Internet/FSE_DOCUMENTS/nrcs144p2_068009.pdf 

Local Government – International City Managers Association: http://www.icma.org 
Media/Journalists: http://www.spj.org/pdf/spj-code-of-ethics.pdf 
Physicians: https://acoem.org/acoem/media/PDF-Library/About_ACOEM/Code-of-Ethics-

Condensed-Version.pdf 
Religious Leaders:   http://en.wikipedia.org/wiki/Golden_Rule and 

https://simple.wikipedia.org/wiki/Ten_Commandments 
University/Academia  http://www.aaup.org/report/statement-professional-ethics 
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=m ,!t, WBEZ 
UV~OMAIR Loa,u,,o V 

Morning Shift 

Ethics And The Aftermath O f The U nited 
Airlines Inc ident 
Apn1 12,2017 

Flint water crisis: Michigan 'agrees to 
pay $600m' 
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Moslollhemoneyw,lgotoct'ti'91fllhecrfy,..t,o-81<poeedtodmmg 
waterpo,sone,:I\Mltlleil(l,flll)Ort:58(1(1 
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201410-monly; 
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MY AMERICAN SCIENTIST -

AMERICAN 

Scientist 
Current Issue Past Issues Scientists' Nightstand 
-E>PAsJ"IS5Uf>Albcloo..-, Multimedia 

RAISEFONrsize A AA 
Sf'OTUGHT ~ VIEWPRWTER - FRlENDt.y 

How will COVID-19 ethical 
issues play out? Real-world ethical 

dilemmas are gut­
wrenching, life-changing 
experiences that require 

you to put yourself in 
harm's way to do the 

right thing. What class 
in ethics is teaching 
students that fact? 

Apr 12, 2017 
Aug 20, 2020 
Reference: 
https://www.bbc.com/news/ 
world-us-canada-53847398 

Jan 29, 2020 

Flint MI - 2016 

Reference: 
https://www.npr.org/2020/01 
/29/800938090/flint-
residents-may-now-sue-
government-officials-over-
contaminated-water 

10How can safety & health professionals help? 

https://www.npr.org/2020/01/29/800938090/flint-residents-may-now-sue-government-officials-over-contaminated-water
https://www.npr.org/2020/01/29/800938090/flint-residents-may-now-sue-government-officials-over-contaminated-water
https://www.bbc.com/news/world-us-canada-53847398


  
  

 

 
 

  

Aiways wa(k through as you have 

something new to learn and you wilL 

- Vernon How-ani 

lge g 

Thank You for attending 
I look forward to the discussion later 

today! 

 Ethics in the News 
 Compare IH & PH Codes of Ethics 
 Optimizing Worker health 

Joy  Erdman, MS, CSP, CIH 
Erdman.joy@gmail.com 
703.598.7529 
Linkedin: 
https://www.linkedin.com/in/joy-
erdman-ms-csp-cih-b0036011/ 
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