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COVID-19 Awareness – Level Training

• Designed to inform workers of how to 
protect themselves from exposure to the 
COVID-19 virus

• May 2020
• English and Spanish
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Data Collection
• Online Surveys

o Scope

• Individual phone interview
o In-depth insight 
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Online Survey Results
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Technology Skill Level

8%

67%

25%

Beginner Moderate Advanced

Training Format Preference

39%

31%

15%

15%

Virtual In-Person No Preference I'm not sure



Online Survey Results

• Identifying high risk areas
• Guiding and educating members
• Sanitation and social distancing
• Demanding effective mitigation
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Phone Interview Results
Reported challenges with: 
• Logging on 
• Connecting to audio
• Break-out rooms
• Sound and video quality 
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Phone Interview Results

Contributing factors:
• Location
• Cost and time of travelling
• Comfort levels in remote environment
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Recommended Actions

• Email list
• Early log-on
• Online tutorials
• Continue evaluation
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Future Cross-Grantee 
Impact Study
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Aim

To investigate how the COVID-19 
pandemic has impacted the required 
health and safety training courses for 

workers in different industries of the USW 
TMC and other NIEHS training partners. 
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Methods
Mixed methods approach
• Online surveys
• Focus groups
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Application
• Adaptation to changes in training
• The need for training
• Health and safety consequences
• Future pandemic planning
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Thank you!
Fiona Galley

M: (859)-446-1913
E: fgalley@uswtmc.org
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Questions?
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